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Northeast Health Wangaratta

Patient Information


Please ensure we receive your Health Assessment Questionnaire
14 days before your admission for surgery
Admission Date ....../....../......

Time .......................

Fasting Time ......................

Northeast Health Wangaratta

Our Vision Statement

To be recognised leaders in rural healthcare.
Our Mission Statement

To provide healthcare that enhances the quality of life of people in North East Victoria.
Our Values

Caring

We are responsive to and care for our community, our patients, their families, carers and our staff.

Excellence

We continually strive to deliver efficient, innovative and evidence-based healthcare.

Respect

We believe that positive outcomes are achieved through trust and mutual understanding.

Integrity

We are open and ethical in all our actions.

Fairness

We promote equity and fair access that is sensitive to individual needs.
Our Care Statement

Introduction

Welcome – Margaret Bennett

Patient Rights and Responsibilities

As a patient/client of NHW you have the right to:

· Receive a prompt response in emergencies 

· Care from appropriately qualified health professionals 

· Expect a safe and secure environment 

· Be treated with respect, consideration and dignity

· Confidentiality regarding all personal and medical details 

· Give your informed consent to, or refuse any treatment 

· Timely and understandable information about your condition 

· Access to an interpreter if necessary 

· Express your dissatisfaction or satisfaction with our service 

· Be actively involved in your care and treatment 

As a patient/client of NHW we ask that you:

· Are courteous and considerate to other patients and to treating staff

· Provide, to the best of your knowledge, accurate information about your current and previous medical problems, medications, visits to hospital, insurance status, allergies and other matters relating to your state of health in order to help our staff care for you

· Inform staff if consent for treatment is withheld or withdrawn 

· Seek clarification if you do not understand any information or instructions given to you 

· To be actively involved in your care and treatment 

· Discuss any worries/ concerns with a relevant member of staff. 

· Comply with health advice and medical instructions 

· Respect hospital policies 

· Pay account promptly

General Information
Visiting Hours
10:00am – 1:00pm

3:00pm – 8:00pm

To allow you and other patients plenty of rest during your stay in hospital, we ask that you limit visitors to close family and friends.

Parking and public transport
Limited car parking is available in surrounding streets and a staff/visitors car park is located in Docker Street, opposite the Thomas Hogan Centre. Short term parking for the drop off/collection of patients is available at the front of the hospital. Disabled car parking spaces are also available in this area- stickers must be displayed.

NHW is well serviced by buses, with a bus stop at the front of the hospital in Green Street. The train station is only a short walk away. 

Cafe
The Cafe is located on the ground floor, off the main corridor. Light meals, snacks and drink are available along with newspapers, magazines and limited gift items.

The Cafe is open

Monday – Friday 8:00am – 4:00pm

Saturday – Sunday 9:00am – 4:00pm

Smoking
NHW is a smoke free facility.
NHW is a teaching hospital.
NHW is committed to training the next generation of medical, nursing and allied health professionals. We are affiliated with many tertiary institutions, particularly The University of Melbourne, and support undergraduate and post-graduate education of all health professionals. Students are supervised at all times by their registered counterparts.
Preparing for your admission to hospital.

This booklet has been created to provide you with information about your admission to Northeast Health Wangaratta (NHW). 

Perioperative Services
You should have already completed and returned your Health Assessment Questionnaire to NHW and received a letter stating you have been added to the waitlist for surgery. 

You have now been booked for surgery and will receive a letter with this booklet stating your date and time of admission for your procedure. If you have any questions regarding your admission please contact the Theatre Liaison Nurse
(03) 5722 5197.

Maternity Services 
Women planning to have their baby usually complete the pre-admission process at about 20 weeks. You are not required to have a referral from your doctor in order to book in for the birth. When you are at admissions you will be asked your personal information, as well as your Medicare and/or private health insurance details. You will also be asked to sign an election form as to whether you choose to be a public or private patient. 


You will then be directed to the Midwifery Ward to arrange an appointment with a Midwife to complete your medical and obstetric history. The Midwife will also help you with planning antenatal classes & will provide information regarding antenatal programs. 
If you require an induction of labour or elective caesarean late in your pregnancy, your doctor will arrange this with the Midwifery Ward. You will be sent to the Midwifery ward to see the midwife who will explain the details of these procedures to you.

Pre-Admission Clinic & Anaesthetic Clinic

Once your Health Assessment Questionnaire has been returned to the hospital you may be contacted by a Pre-Admission Clinic nurse who will ask additional questions regarding your health to confirm if you need to attend a clinic appointment. 

You may be required to attend a Pre-Admission Clinic appointment BEFORE your date of admission, depending on your health and the type of procedure you are having. If you require an appointment, the clinic will contact you with a date and time. It is essential that you attend this appointment to ensure you are prepared for surgery. Failure to present may result in your surgery being postponed or cancelled.

What is Pre-Admission Clinic?

Pre-Admission Clinic is attended by patients who require further assessment before their procedure. You will be seen by experienced nurses, doctors and allied health professionals who will:

· Take a general assessment of your health

· Complete some of your documentation for admission

· Discuss expected recovery times and begin planning for your discharge home

· Organise or finalise any tests that you may require before your surgery

· Discuss any questions you may have

What is Anaesthetic Clinic?

Anaesthetic Clinic is a separate clinic where you will be seen by a specialist Anaesthetic doctor, who will:

· Make sure you are able to have an anaesthetic

· Discuss what type of anaesthetic you will have

· Organise or finalise any tests that you may require before your surgery.
Pregnant women who are planning to have an elective Caesarean Section or who pose an anaesthetic risk if requiring an epidural will also be asked to attend.

Will I need to attend Clinic?

This will depend on the surgery you are having and your past medical/surgical history. Some procedures require pre-admission investigations such as blood tests or x-rays. Recovery time following surgery will vary and some procedures require restrictions which need to be discussed.

The following list describes those who will be required to attend clinic:

· Expected length of stay in hospital is one or more nights.

· Patients having joint replacement surgery

· Patients having thyroid surgery

· Patients having prostate surgery

· Patients currently taking blood thinning agents

· Patients with a long medical/surgical history

· Patients who have insulin dependent diabetes

· Patients with a Cardiac history.
Where possible both pre-admission and anaesthetic clinic appointments will be booked for the same day, you will receive a letter detailing your date and time of appointments.

Your checklist: 
What to bring to your clinic appointment:

· Medicare card

· Any other health fund / pension / DVA card

· An up-to-date list of your current medications from your GP or Pharmacist

· All of your current medications in their original packaging

· Relevant x-rays or test results

· Any information about your implanted device ie. Pacemaker card

If you have concerns/questions regarding your hospital stay/recovery that you would like to discuss, please contact the phone number listed below:

Pre-admission Clinic & Anaesthetic Clinic
(03) 5722 5251

Information you need to know before your admission.
Your Health

Infection
If you are unwell within the week before your operation – have a cold/flu or infection, please contact the Theatre Liaison Nurse. If you develop an infections before your admission (skin, dental, lung, bladder or bowel) see you doctor for a review as they may need to speak with your surgeon.
Smoking
NHW is a smoke free environment. If you smoke, you may wish to discuss with your GP quitting prior to your admission for surgery.

For health and safety reasons, smoking in the hospital and on hospital grounds is not allowed. This includes corridors, passageways, walkways verandahs, loading docks, grassed areas or roads within the hospital grounds. Should you experience difficulties not smoking for the duration of your admission at this hospital, you are requested to discuss your concerns and options with your doctor.

Smoking increases the risk of serious heart, lung and wound infection complications after surgery. In some circumstances, it increases the risk so greatly that surgery must be deferred. We strongly advise that you discuss this with your surgeon or GP well before the date of planned surgery. Alternatively you can contact QuitLine 137 848. It is advised that you quit smoking at least 6 weeks before your surgery. If your surgery is sooner than 6 weeks, we request that you cease smoking 48hrs prior to surgery.

Weight control
People who are overweight have an increased risk of infection, poor wound healing and longer convalescence. Eating a balanced, healthy diet and exercise may help you reduce your weight for surgery. Speak to GP to optimise your post-operative outcome.
Your admission

Fasting

You will be required to fast before your surgery. Fasting means NO food or drinks, including water. If you need to take medications, take with the smallest amount of water possible. 
Medication
If you are on blood thinners, diabetic tablets or insulin, your doctor will discuss with you if you need to stop taking these before your operation. If you are unsure, please contact the pre-admission clinic.

Skin wash
Some procedures require you to shower the night before and morning of your procedure with a special antibacterial soap to help reduce your chance of infection. You will be given this soap at your clinic appointment.  It is important to have a thorough wash with a clean face washer and dry yourself with a clean towel. 
Hair removal
Do not shave near where you will be having surgery as shaving can irritate the skin which may lead to infection. If you do require hair removal, the admission staff will clip the area on the morning of your procedure.

Admission time
Your admission time is NOT the time your procedure time, it is the time that you are required to present to the admissions unit, where you will be checked in and changed, ready for your procedure.
Your checklist:
What you need to know for your admission:

· Your admission time.

· When to fast from.

· What medications you need to stop & when.

Ensure you have a shower prior to your admission

Arrange for someone to collect you from hospital and stay with you overnight

Your admission & stay in hospital
Day Of Surgery Admission
All patients are admitted to the Day Stay Unit on the morning of their surgery. 
Signed Informed Consent
It is important to note that your operation will not proceed without your signed consent form. If you have not already signed your consent form, you have the opportunity to do so when you attend the Pre-Admission Clinic. It is also important to remember that a signed consent only lasts for 12 months, if it has been longer than 12 months since you signed your consent form, you will be asked to sign a new consent.

Infection Control
For the safety of all patients, we strongly recommend any friends or family who are unwell avoid visiting you in hospital.

It is important you tell us if you have had any recent infections or have any concerns about potentially being exposed to infection.
Patient Safety:
How you can help us keep you safe.
At Northeast Health, we are committed to ensuring patients are safe in our hospital environment. 

‘Culture of patient safety and reducing incidents of harm to patients’

The following information gives you some tips on what you can do to avoid harm during your hospital stay.

Infection Control
For the safety of all patients, we strongly recommend any friends or family who are unwell avoid visiting you in hospital.

It is important you tell us if you have had any recent infections or have any concerns about potentially being exposed to infection.
Some handy hints to help you decrease your own risk of infection:

· Hand hygiene is important: wash your hands after going to the bathroom and before eating. 

· If you have an intravenous drip, it will have a clear dressing over the area. Do not touch the area if the dressing becomes loose or the area becomes red or painful – tell your nurse and they will check it for you.

· Remind visitors to avoid coming to hospital if they feel unwell and remain away from hospital for 48hrs after last symptom of gastro.

· Remind them to wash their hands on the way in to see you and on their way out.
Hand Hygiene
Performing hand hygiene is the single most effective way to prevent the spread of infections. All staff are required to follow national guidelines regarding hand hygiene.

Patients and visitors are also reminded of the importance of cleaning their hands before and after visiting hospital. At NHW, we use ‘Debug’ an alcohol hand rub. This can be found at the entrance to each ward, visitors encouraged to use this on their way into the ward and as they leave.

Preventing Falls
Falls can prolong a hospital stay or recovery period.

Nursing staff complete a daily falls risk assessment on all patients. This assessment will enable staff to identify your risk and put measures into place to prevent you from falling.

If you have had a fall in the past, please remember to tell our staff when you are admitted to hospital.

Wound Care
Pressure ulcers.

Pressure ulcers occur when there is constant pressure on an area of your skin. This results in damage to your skin that can lead to an ulcer. These ulcers can be very difficult to heal and may prolong your hospital stay and recovery.

At NHW, we use an assessment tool to determine your risk for developing a pressure ulcer and put in place measure to assist prevention.

Please advise staff on your admission if you have any wounds or ulcers, this way we can ensure you receive appropriate wound care throughout your admission.

What to pack for your admission:
· All relevant xrays and scans

· All medication in its original packaging

· Nightwear, dressing gown, slippers

· Toiletries 

· Physical aids. Walking stick, walking frame etc.
· CPAP machine if you have sleep apnoea
Cannot drive for 24hrs post anaesthetic – unable to drive for 24hrs
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